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“The world is a tough place”









Overconfidence





Time inconsistency / present bias



Loss Aversion



Availability Heuristic



Choice overload



Choice overload



Confirmation bias



Social Norms



We suffer from many biases





“Our mistakes are systematic”



Toolkit to nudge behavioral change



This is not a comprehensive list. Contact the team for more examples

More than 60 interventions in 16 countries in LAC



Source: Castro and Scartascini (2015)

Cognitive Ability

http://www.sciencedirect.com/science/article/pii/S0167268115001067


Source: Castro and Scartascini (2015)
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Cognitive Help



Cognitive Help



Why don’t we save enough?

Present Bias Loss Aversion Social Norms

Choice complexity Hassle FactorsLimited attention



Where else do we see this biases?
The case of COVID-19

Choice complexity

Social Norms Limited attention

Present bias



Behaviorally informed communications



Introducing a reference point to visualize and normalize a unit, 6ft in this case 



Using an acronym as a short reminder (heuristic) to simplify people’s cognitive process



The use of a visual heuristic to draw attention at the right time and place can correct an erroneous behavior



Signaling the social norm
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